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Thank you for purchasing a Xircom PortGear product. Xircom has
done everything to ensure that your PortGear product is compatible
with the widest range of computers possible. Xircom is equally
committed to customer satisfaction and timely response to their
needs and concerns.

If you have compatibility issues related to your specific
environment or require additional information, please refer to
the Xircom PortGear Installation Guide for instructions on
accessing the Online Documentation.

Remember to register your Xircom PortGear product to receive
information about future software upgrades and new products.

This documentation covers the entire Macintosh PortGear product line.
                                       
PortGear Product Name                Model Number
--------------------------------------------------
PortGear 4-Port Mac USB Hub		PGMHUB4
PortGear 7-Port Mac USB Hub		PGMHUB7
PortGear Mac Dock			PGMFHUB
PortGear Serial DB-9 Adapter		PGSDB9
PortGear Mac DIN-8 Adapter		PGMSD8
PortGear SCSI DB-25 Adapter		PGSCSI
PortGear 2-Port Mac USB Upgrade Kit	PGMPCI2
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1) PORTGEAR CHARACTERISTICS
   ========================
   This PortGear software release provides the following features:

   -Driver support for:
    Mac OS 8.6 and 9.0.4
        
   -Supports USB 1.x compliant devices

   -Supports Mac 8-pin serial devices (PGMFHUB, PGMSD8)

   -Supports Mac 9-pin serial devices (PGSDB9)   

   -Supports external SCSI devices (PGMFHUB, PGSCSI)


2) MINIMUM SYSTEM REQUIREMENTS
   ===========================

   One of the following operating systems is required: 

   -Mac OS 8.6 or later
 
   Your computer must have: 

   -a USB port with support for USB version 1.0 or later 
   -a CD-ROM drive 
   -1 megabyte of available hard disk space 


3) RELEASE NOTES
   =============

   This release contains drivers and installation software for
   the Xircom PortGear family of products.

   Driver support for Mac OS 8.6 and later has been improved.


4) KNOWN LIMITATIONS    
   =================

   -HP Scanjet 6100 and IICX scanners, and Archive SCSI tape
    drives do not work with the PGMFHUB and PGSCSI.

   -Localtalk devices, Geoport devices, Midi devices, and most
    Wacom Tablets do not work with the PGMFHUB and PGMSD8.
    
   -Some Macs may not resume from sleep mode with the PGSCSI or
    PGMFHUB attached.  See troubleshooting for more information.
    
   -Some Epson Din-8 printers may not work with the PGMSD8 or
    PGMFHUB.
    
   -SCSI Zip drives attached to the PGMFHUB or PGSCSI may lock 
    the machine if the disk is not initialized with the Anubis
    universal formatter utility. See troubleshooting for more
    information.
    
   -The PGMFHUB and PGSCSI cannot be hotswaped.
   
   For device compatibility information please visit the Xircom
   website at www.xircom.com.


5) TROUBLESHOOTING
   ===============

   Locating the port to connect the PortGear product    
   ------------------------------------------------------------------
   The PortGear product connects to your computer via the USB
   port. To find the USB port, look for the USB symbol on the
   side, rear or front of your computer. You can also connect
   the PortGear product to a USB hub connected to your computer. 
   If you cannot find a port featuring the USB symbol, consult
   your computer documentation for USB port availability and 
   support.
   
 
   My Mac won't resume from suspend with the PortGear product attached
   -------------------------------------------------------------------
   Do not have your PortGear PGSCSI or PGMFHUB attached when the
   machine enters suspend.  You may also choose to disable sleep mode
   by clicking on Control Panels -> Energy Saver.  Under the Sleep Setup
   tab move the slider bar to the never option.
   
 
   My Mac locks when I try to copy to or from my SCSI Zip drive
   ------------------------------------------------------------------
   First soloution: use a non Iomega disk manufactured by either 
   Fuji or Maxell.
 
   Second soulution: have the Zip disk initialized by the Anubis 
   universal formatter utility. The PGSCSI or PGMFHUB must be connected, 
   powered and have the SCSI Zip or Jaz drive powered and connected.  
   The Anubis initialized disk must be in the drive at boot time.  
   The Anubis utility can be purchased at 
   http://www.charismac.com/Products/Anubis/index.html
   
   
6) XIRCOM CUSTOMER SUPPORT
   =======================

   To obtain customer support for your Xircom product, please 
   call or send a facsimile to the appropriate number listed 
   below.

   Xircom has set up 56K modem lines to our BBS in the U.S. at 
   (805) 262-1360 so customers can take advantage of the latest
   modem technology available from Xircom.


XIRCOM CORPORATE
North and South America
-------------------------------------------

Xircom, Inc.
Corporate Headquarters
2300 Corporate Center Dr.
Thousand Oaks, CA  91320
.
Shipping Address:
2101 Corporate Center Dr.
Thousand Oaks, CA  91320

Sales Support.............. (800) 438-4526
Sales Support.............. (805) 376-9300
Customer Support..... ..... (805) 376-9200
24-Hr Fax - Corporate...... (805) 376-9311
24-Hr Fax - Sales Support.. (805) 376-9220
24-Hr Fax - Cust. Support.. (805) 376-9100
24-Hr Data Lines - BBS..... (805) 376-9130
24-Hr E-mail................ cs@xircom.com
24-Hr Internet...... http://www.xircom.com
HOURS (Sales):   8 a.m. to 5 p.m., Mon-Fri
HOURS (Support): 5 a.m. to 5 p.m., Mon-Fri


XIRCOM EUROPE
Europe, Middle East, and Africa
------------------------------------------

Xircom Europe N.V.
Veldkant 31
B-2550 Kontich, Belgium

Sales Support.......... +32/(0)3 450.08.11
24-Hr Fax.............. +32/(0)3 450.09.90
Customer Support Telephone Numbers
  Native English........ +32/(0)70 233 307
  Native German......... +32/(0)70 233 850
  Native French......... +32/(0)70 233 851
  Native Dutch.......... +32/(0)70 233 852
  Native Italian........ +32/(0)70 233 376
24-Hr E-mail............ eurots@xircom.com
24-Hr Internet...... http://www.xircom.com
HOURS (Sales):   9:00 to 17:00, Mon-Thu;
                      to 16:00, Fri
HOURS (Support): 9:00 to 18:00, Mon-Fri

Regional Sales and Marketing Offices
------------------------------------
Xircom France SARL
41 bis avenue de l'Europe
BP 264
F - 78147 Velizy CEDEX
France
Sales Support......... +33/(1) 34 63 09 40
24-Hr Fax ............ +33/(1) 34 63 09 41

Xircom Deutschland GmbH
Airport Business Center
Am Soldnermoos 17
85399 Hallbergmoos
Germany
Sales Support........ +49/(0)89 607 68 350
24-Hr Fax ........... +49/(0)89 607 68 355

Xircom Italy SRL
Via Giovanni da Udine, 34
20156 Milano
Italy
Sales Support.......... (+39) 02 3809.3605
24-Hr Fax.............. (+39) 02 3809.3606

Xircom AB
Kanalvagen 10C
S - 194 61 Upplands Vasby
Sweden
Sales Support........ +46/(0) 8 590.332.80
24-Hr Fax ........... +46/(0) 8 590.717.81

Xircom U.K. Ltd.
Worting House
Basingstoke
UK - Hampshire RG23 8PY
Sales Support........ +44/(0) 1256 332 552
24-Hr Fax ........... +44/(0) 1256 332 553


XIRCOM ASIA PACIFIC
Asia Pacific
------------------------------------------

Xircom Asia Pacific (Pte) Ltd
1 Kim Seng Promenade #15-01
Great Word City East Tower
Singapore 237994

Sales Support................ +65 732 5001
Customer Support............. +65 732 2245
24-Hr Fax ................... +65 732 5002
24-Hr Internet...... http://www.xircom.com
24-Hr Email...... http://asiats@xircom.com
HOURS:  9:00 to 17:00, Mon-Fri

Regional Sales and Marketing Office
-----------------------------------
Xircom Australia Pty Ltd
Level 12, 80 Mount Street
North Sydney, NSW 2060
Australia

Sales Support............. +61 2 8923 7000
Customer Support.......... +61 2 8923 7090
24-Hr Fax................. +61 2 8923 7099
24-Hr Data Lines - BBS.. +61(02) 9911 7758
24-Hr Email...... http://aunzts@xircom.com


XIRCOM JAPAN
Japan
------------------------------------------
Xircom Japan KK
Tohtam Building 2F
3-10-5 Shibuya
Shibuya-ku Tokyo 150-0002
Japan

Sales Support............. +81-3-3407-0033
Customer Support...... +81 (0) 3 3407-1900
24-Hr Fax................. +81-3-3407-0180
24-Hr Internet...... http://www.xircom.com
24-Hr Email.... http://japan_ts@xircom.com
HOURS:  9:00 TO 17:00, Mon-Fri        


WORLDWIDE ELECTRONIC SUPPORT
------------------------------------------------------------
Xircom Customer Support regional email addresses:

cs@xircom.com........US Customer Support 
eurots@xircom.com....European Customer Support
asiats@xircom.com....Asia Pacific Customer Support
aunzts@xircom.com....Australian/New Zealand Customer Support
japan_ts@xircom.com..Japan Customer Support
sales@xircom.com.....Xircom Sales
ideas@xircom.com....."Ideas" Suggestion Box
------------------------------------------------------------

Thank you for making Xircom a part of your network.

Xircom acknowledges all tradenames and trademarks used in this 
document as the property of their respective owners.

===========================end================================